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Ngay 15 thang 6 nim 2022 THONG TIN QUAN TRONG VE TAI KHOAN NU'G'C CUA BAN

<billing first name><billing last name> S8 tai khodn: <account>
<billing number><billing street><billing unit> Dia chi dich vu: <Loc_Num> <Loc_Street>
<billing city><billing state><billing zip> Tong s6 tién thanh todn: S<TOTAL DUE>

DICH VU PIEN NU'G'C THANH PHO LYNNWOOD — TAI KHOT DONG PHi TRE HAN, TAT NUOC, QUYEN CAM GITY

Bé&t diu tr ngay 1 thang 7 ndm 2022, Thanh pho Lynnwood sé tiép tuc hoat ddng thu phi binh thwong néu
cac khoan phi tién ich khong dwoc thanh toan day du, bao gdm phi phat trd cham, ngirng cung cép dich vu
cap nuwéc (tat ngudn nwdc) va cac khoan bdi thwdng tai san. Lynnwood da cho phép kéo dai thdi gian gia
han dé giup d& khach hang. Tuy nhién, thdi gian gia han d6 sé sém két thic. Ho so clia ching toi cho thay
tai khoan tién ich ctia ban c6 s dw chwa thanh toan 14 $ <TOTAL DUE> (bao gébm cac khodn phi hién tai
chwa qua han). Vuildng thanh toan sb dw tai khoan qua han ctia ban dé tranh cac khoan phat dwéi day.

¢ Phi phat trd cham 10% sé dwoc cong vao phi tién ich khéng dwoc thanh toan trong vong 35 ngay
sau ngay lap hoéa don.

+  Dich vu cap nudc cla ban co thé bi ngat néu khong tra phi tién ich. Ching t6i sé givi thong bao
riéng trwére khi bat dau tat nwéec.

+  Tai san cla ban cé thé dwoc cam gitr d6i v&i cac khoan phi tién ich chwa thanh toan.

Khong c6 kha ndng thanh todn toan bo tién tién ich? Chung tdi co thé hé tro-

e Lynnwood cung cép ké hoach thanh toan thuan tién cho phép khach hang tranh phai tra phi tré han, cat
nwdc va boi thwdng. Bon dang ky cé tai www.Lynnwoodwa.gov/UB va dwoc dinh kém.

e Quan Snohomish cung cap hd tro tai chinh cho céac ho gia dinh c6 thu nhap thap du diéu kién (email
Thomas.SWynne@co.snohomish.wa.us)

e Lynnwood cung cip cac murc gia déc biét va cac khodn giam gia cho cac ho gia dinh c6 thu nhap thap
da tieu chuan. (www.Lynnwoodwa.gov/UB). Tuy nhién, mirc gia dac biét khong ap dung cho cac khoan
phi hién co6.

e HBb tro tai chinh khac c6 thé cé s&n cho cac hé gia dinh c6 thu nhap thap du tiéu chuén. Truy cap
wa211.org hodc goi 2-1-1 dé tim hiéu thém.Ways to Pay your City of Lynnwood Utility Bill: Lynnwood
offers many options for paying your utility charges. For more information, refer to your utility statement or
visit the City of Lynnwood website (www.Lynnwoodwa.gov/UB).

This important letter regarding your water and sewer utility is available in other languages at the internet
address below.

Esta importante carta con respecto a su servicio de agua y alcantarillado esta disponible en otros idiomas en la
direccidn de Internet a continuacion.
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Thu quan trong nay lién quan dén tién ich cap thoat nwdc va cap nwdce clia ban cé san bang cac ngdn ngir khac
tai dia chi internet bén dudi.

www.LynnwoodWA.gov/UB

Lwu y: Nhan vién Thanh todn Tién ich dang lam viéc dé cap nhat cac cudc goi va email cla khach hang. Né&u ban
can lién hé vdi chung téi, hay glri email. Sy kién nhan cha ban dwoc danh gid cao. Cac cudc goi va email cha ban
rat quan trong déi véi ching téi.

Lién hé vdi ching t6i: 425-670-5170 hodc UB@LynnwoodWA.gov email. Khuyén dung email



mailto:UB@LynnwoodWA.gov
http://www.lynnwoodwa.gov/
http://www.lynnwoodwa.gov/UB
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Request for Utility Payment Plan - City of Lynnwood Utilities

Residential customers with a past-due balance may request a payment plan in order to avoid the 10%

la

te fee, water shutoff, and property liens. Payment Plan Terms require that customers pay all new

service charges in full, plus 10% of the past-due account balance. To request a payment plan, complete
this form and return to the City of Lynnwood (see below).

Service Street Address:

Account Number:

Customer Information Property Owner (REQUIRED if different)
Name Name
Street Street
City City
State / Zip State / Zip
Telephone Telephone
Email Email
Signature Signature
Date Date

Payment Plan Terms:

1. Pay new charges for each future, two-month billing period, by the specified due date, and:

2. Every two months pay not less than 10% of the past due account balance by the payment due date
for new charges. The customer is responsible for calculating and paying the 10% amount due.

3. While customers comply with Payment Plan Terms 1 and 2, the City of Lynnwood will not impose
penalty fees, discontinue service (water shutoff), or impose property liens.

4. If the customer fails to comply with Payment Plan Terms 1 and 2, this payment plan will be become
null and void. The City of Lynnwood may impose a 10% penalty fee on the account balance, and may
initiate water shutoff, property lien(s), or utilize other means to obtain payment.

5. By applying for a utility payment plan, applicant agrees to Payment Plan Terms.

Return this completed application to the City of Lynnwood:

Mailing address: Utility Billing, 19100 44t Ave W, Lynnwood, WA 98036

DO NOT USE RETURN ENVELOPE PROVIDED WITH STATEMENT (NOT CITY ADDRESS)
Email: ub@Lynnwoodwa.gov
Hand delivery: Utility Drop Box at Lynnwood City Hall (parking lot, across from entrance)

Financial assistance for qualifying low-income households: www.wa211.org or call 2-1-1
Lynnwood offers special rates and rebates for qualifying low-income households: 425-670-5164

For Staff Use:
Current billing charge

For Staff Use:
Application received (date)

Application processed (date) Past-due balance

Processed by (staff) Total account balance

v n un n

Approved (Yes/No) 10% past-due balance

11/5/2021

Contact us: 425-670-5170 phone or UB@LynnwoodWA.gov email. Email recommended
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