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I. Click Go from the Contact Us tile on the online permit center landing page.

%

Contact Us

Request information or
report a concern

2. Click Report in the Report a Concern tile.

Report a Concern

Report a concern or violation quickly
and anonymously

REPORT »

3. Describe the potential code violation in as much detail as possible and click Next.

o Concern

Detailed description of your concern

Please complete the form to report a code vialation. If you just want to request public
information or contact our office please complete the Information Request form

Description: *

CANCEL NEXT =
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4. Enter the address of where the violation is occurring and click Next.

e Location

Enter the address or general location associated with concern
General Location
Closest Intersection:
Address:
City:
State AL~

Zip Code:

+ PREVIOUS NEXT =

5. Provide your contact information and click Next.

o Contact

Your contact information

Remain Anonymous:

Name:
Street:
City:
State: |AL ~
Zip Code:
Phone Number:
E-mail:
4 PREVIOUS NEXT »

6. If you would like to check the status of your request later, create an easy-to-remember pin and
click Next. You may leave this blank, but you will be unable to reference your request online.
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Enter PIN for looking up request

In order to view your request in the future you must enter an access PIN below.

Il NOT be able to check the status of your

PIN:

Confirm PIN:

+ PREVIOUS

7. Enter your email address and click Submit My Concern.

Review concern before submitting

(0 send Confirmation Email to:

v SUBMIT MY CONCERN
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