DBS Online Portal Users Guide

Portal Overview




DBS Online Portal: Overview

WASHINGTO
DEVELOPMENT & BUSINESS SERVICA

Maming, Guest ~

Inspection Requests made before 4:00 PM will be scheduled for the next business day. Due to the nature of inspections, specific times cannot be guaranteed. 1 . M e n u B a r
Links to help navigate the system (more info on next

slide)

LYNNWOO D evelopment & Business Services

QuickLinks»  Today's Inspections  ApplyOnline  Fee Estimator  PaylInvoices Map Reports SearchQ  Login  Call DBS: 425-670-5400

Welcome to the Lynnwood DBS Online Portal!

Thank you for working with us! This portal can be used to search records, apply for permits online, pay unpaid fees, request inspections, and more! 2
.

Notification/Announcement Banner
Notifications to customers including holiday
schedules, outages, or other important messages

Please note that permits will only appear on your dashboard if you are an associated contact on the permit, using the same email address that is used to create your DBS portal account.
Existing contacts (applicant, owner, contractor) can add you to the permit by logging into the portal, locating the permit and clicking the "Contacts" tab on the permit summary.

@ ‘You do not need to be logged in to search the portal, run reports, explore the map, estimate/pay fees, or browse permit applications.

o

My Planning Projects
View your land use and zoning
applications. You must be a contact
on the land use permit to see
associated permits.

Apply
This tool can be used to apply for a
permit. *Must be logged in to apply

My Permits
View all of your building, fire, &
public works permits. You must be a
contact on the permit to see
associated permits.

My Invoices
Click here to sign in and pay your
open invoices. To pay by invoice
number, use the "Pay Invoice” linkin
the top page menu.

My Available Inspections
Request inspections for permits
you're associated with. You must be
acontact on the permit to see
associated inspections.

View Today's Scheduled
Inspections
Click here to view a list of today's
scheduled inspections. (no login
required)

Quick Access to Common Functions
Buttons for most common functions for quick
navigation

Login/Register Button
Dropdown menu to either login or register for a new
DBS account
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‘ Today's Inspections  ApplyOnline  Fee Estimator  PaylInvoices Map Reports SearchQ, Login Call DBS: 425-670-5400

Is my project in Lynnwood? Business Licenses grms & Submitta; ;ormation Regl;er for an@ Request an Inspection Contact Staff
» Check Here! » Forms & Instructions » Building Permits » ideo Tutorial > My Availzble Inspections > DB5425-470-5400
» Getting Started » Fire Systems » Video Tutorial » BusinessLicense@Llynnwood WA gov
> Permit & Impact Fees > Land Use & Zoning »  Step-by-Step Instructions > Permits@Llynnwood WA gov
» Pre-Development Meetings » Public works » Planning@LynnwoodWA. gov

» Current Development Codes

Public Records

» Public Records Request Portal

» Development Performance Report

1. Home Screen 6. Pay Invoices
Main Screen when opening the site- includes quick access buttons Use this link to pay individual invoices. Use this link to pay invoices without
2. Quick Links registering for an account, which requires an invoice number
Helpful links with submittal requirements, guiding documents & tutorials 7. |V|a|O
3. Today’s Inspections Look up zoning for your property, measure approximate boundary
List of today’s scheduled inspections lines, view city limits, and/or start a construction or permit or
4. Apply Online land use permit.
Links directly to the Application Assistant 8. Reports
5. Fee Estimator Pull reports for permit & land use activity
Estimate your permit costs & start an application from fee estimator 9. Search

Search existing construction & land use permit records
10. Login
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MyWork  Quicklinks»  Today'sInspections  Apply Online  FeeEstimator  Pay Invoices  Map 1' My Permlts' Attent|0n

These are permits that either require a resubmittal, a re-inspection, or

The DBS Online Portal will be offline for maintenance on Friday, March 29 from 12:00 AM to 8:00 AM. require payment
We apologize for the inconvience.

2. My Permits: Pending

My Permits
D @ These are permits that have been applied for, but not yet issued
Attention 2 Pending ctive @Draft @ecent . .
3. My Permits: Active
1 33 2 0 35 These are permits that have been issued, but not been finaled in our
system
Signs: Monument 1 Signs: Monument 10 Signs: Monument 1 Signs: Monument 11
Trs:-:la;rir_z-cla... é Fire Alarm Panel Re.. 1 T'e:li earing - Cla... é 4 ) M y Pe rm itS : D raft
Cther 17 Other 18
These are permit applications that have been started and saved, but
6» Viepw My Permits not submitted to the Clty

5. My Permits: Recent

Note: You MUST be a contact on the permit in order to see these items on your dashboard ) L . )
These are most recent permit applications submitted to the City

Click here to learn how to add contacts to a permit

6. View My Permits

This link will take you to a list of all of your active permits
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1. My Plans: Attention

These are land use permits that either require a resubmittal, a re-

My Plans inspection, or require payment
@Attention :2> Pending @ Active @Draft :5> Recent 2 M y P I ans: Pe n d | ng
3 4 O 0 4 These are land use permits that have been applied for, but not yet issued
Project Design Revi... 3 Project Design Revi... 4 Project Design Revi... 4 3 . M y P I a n S : Active

These are land use permits that have been issued, but not been completed
in our system

6 » Wiew My Plans

4.

My Plans: Draft

These are land use permit applications that have been started and saved,
but not submitted to the City

Note: You MUST be a contact on the land use permit in order to see these items on your dashboard
Click here to learn how to add contacts to a permit

5. My Plans: Recent

These are most recent land use permit applications submitted to the City

6. View My Plans

This link will take you to a list of all of your active land use permits
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My Inspections

@Request&d @(he‘j“'e‘j @Iﬂse'j 1. My Inspections: Requested

These are inspections that have been requested, but not yet performed by
1 0 0 the City
BLD Footing 1

2. My Inspections: Scheduled

These are inspections where the City has changed the status to
“Scheduled” with a scheduled inspection date

3. My Inspections: Closed

These are your completed inspections

eva Inspections 4. View My |nSpeCti0nS
This will take you to a list of your scheduled inspections

Note: You MUST be a contact on the permit/land use permit in order to see these items on your dashboard
Click here to learn how to add contacts to a permit




DBS Online Portal: Dashboard Overview — My Invoices

My Invoices

@ current $19,665.50 Add To Cart 1. My Invoices: Current

2 These are open invoices that have recently been issued

ast Due 2. My Invoices: Past Due
@ 1 $ 151 94500 Ao o ter These are open/outstanding invoices that are past due

3. My Invoices: Total

otal
@3 $35,6 10_50 Add To Cart This is the total of all open invoices

4. View My Invoices

This will take you to a list of all your open invoices. You can click here to
iew My Invoices pay for individual invoices or add all to your cart

Note: You MUST be a contact on the permit/land use permit in order to see these items on your dashboard
Click here to learn how to add contacts to a permit




