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City of Lynnwood:
COVID-19 Updates: www.LynnwoodWA.gov/COVID-19

HEALTH RESOURCES:

Washington State Coronavirus Response:

A new website has available that can help you find information for employees, schools,
businesses, childcare, commuting, and other Washington State Resources.

https://coronavirus.wa.gov/

Washington State Department of Health:

Washington State DOH has established a call center to address questions from the
public. Phone lines are currently staffed from 6:00am — 10:00pm, seven days a week.
Please note that this call center can not access COVID-19 testing results. For testing
inquiries or results, please contact your health care provider.

1-800-525-0127 and press #
https://www.doh.wa.gov/Emergencies/Coronavirus

Centers for Disease Control:
https://www.cdc.gov/coronavirus/2019-ncov

Snohomish Health District:
https://snohd.org/ncov2019

Snohomish Health District has a hotline: 1-800-525-0127, then press #
Snohomish Health District FAQs:
https://www.snohd.org/DocumentCenter/View/3118/FAQ_coronavirus_031920207?bidld=

Snohomish County Department of Emergency Management:

Snohomish County DEM has established a public hotline that provides community
members with daily updates regarding the community response to COVID-19.

425-388-3944

*Snohomish County DEM is accepting donations of medical supplies.
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RESOURCES FOR SMALL BUSINESSES:

Small Business Association: https://www.sba.gov/about-sba/sba-newsroom/press-
releases-media-advisories/sba-provide-disaster-assistance-loans-small-businesses-
impacted-coronavirus-covid-19

And https://www.governor.wa.gov/issues/issues/covid-19-resources/covid-19-
resources-businesses-and-workers?utm medium=email&utm source=qgovdelivery

Lynnwood Chamber of Commerce: Launched a new “Lynnwood Cares” effort to help
support local business: https://www.lynnwoodchamber.org/ or
https://www.facebook.com/LynnwoodCares/

Economic Alliance of Snohomish County:
Launched a new website called “Local SnoCo” to help support the local business
community during this time: https://localsnoco.com/

Resources for Community Organizations serving at-risk community members:
https://www.snohd.org/498/CQOVID-19-Info-for-Community-Organization

RESOURCES FOR COMMUNITY MEMBERS:

City of Lynnwood Utility Billing: The City of Lynnwood will not be shutting off water
due to lack of payment during the COVID-19 crisis. Please contact Utility Billing staff
members if you need to make payment arrangements. Call 425-670-5000 and press 0
or visit www.LynnwoodWA.gov/UB.

Snohomish County PUD: Any customer in need can call PUD Customer Service at
425-783-1000 and representatives can help make payment arrangements. The PUD will
not disconnect customers for late payment at this time but advises customers to
continue regular payments to avoid falling behind. The PUD offers discount programs
for income-qualified customers. These programs include provisions to help in situations
of sudden job loss.

Puget Sound Energy: We know some of our business and residential customers might be
worried about paying their bills. Here are measurable actions we’ve taken on behalf of our
customers: 1-888-225-5773 or visit www.PSE.com

o PSE will not be disconnecting customers during this time.

e PSE received approval from the Washington Utilities and Transportation
Commission for a waiver that allows PSE to waive late fees.
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o PSE will work with our customers on options such as payment
plans and choosing a new bill due date.

o PSE launched a new energy assistance portal to improve access to funds
available to low income customers.

e In order to help our community partners, the PSE Foundation, which is a
nonprofit entity operating independently of PSE but helps the communities PSE
serves, is donating $250,000 to support relief efforts in the community through
the Seattle Foundation as well as donating to foodbanks to cover emergency
preparations.

Lynnwood Food Bank: The Lynnwood Food Bank is committed to serving the
community through this time. Call or visit their website for pick up times. 425-745-1635
or http://www.lynnwoodfoodbank.org/

Homage Senior Services: Serving seniors and older adults. Call 1-800-442-2024 or
visit https://homage.org/.

Edmonds School District: The School District Food and Nutrition Department plans to
continue to provide meals to all children during the school closures. There are several
school site locations that any child can come and get a grab-and-go breakfast and lunch
at no cost.

Locations, Meal Delivery options, and more:
https://www.edmonds.wednet.edu/cms/One.aspx?portalld=306754&pageld=32139453

Other Edmonds School District Family Support Information:
https://www.edmonds.wednet.edu/families/family _support

Foundation for Edmonds School District: Foundation for Edmonds School District is
offering three community sites for meals grab-and-go locations:
https://foundationesd.org/programs/nourishing-network/

The Foundation provides additional support and resources for families of the Edmonds
School District.

www.FoundationESD.org

Give Well Local: We want you to be aware of a new centralized community resource
needs site, Give Well Local. The site connects those who have resources with
those who have needs due to the current COVID-19 epidemic.

https://pihchub.org/givewell/
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